
Potential audiences include:
•	 Supervisors

•	 Coaches and consultants in 
early intervention and childhood 
programs

•	 Organizational and agency 
administrators considering 
adoption of a reflective 
supervision model or seeking 
to improve existing supervisory 
processes

•	 Newly hired direct-service staff

The DVD demonstrates the potential 

richness of the supervisory process: the 

opportunities for learning, for mid-course 

correction, for solving problems, and for 

ensuring quality program outcomes. 

A companion manual discusses how to 

use the DVD in training settings and as 

part of professional development activities 

or an orientation process. It includes 

questions for general discussion and an 

annotated list of readings and resources.

Finding the Words, Finding the Ways: 

Exploring Reflective 
Supervision and Facilitation
By Mary Claire Heffron and Trudi Murch

a DVD of four compelling video vignettes that offer practitioners, 

students and administrators a real-time opportunity to see and 

hear reflective supervision and facilitation in action

The California Center for Infant-Family and Early  

Childhood Mental Health at WestEd Center for Prevention 

and Early Intervention presents:

Four video vignettes that offer 
practitioners, students and 
administrators a real-time 
opportunity to see and hear 
reflective supervision in action

Finding the Words, 
Finding the Ways:

Exploring
Reflective 
Supervision  
and Facilitation

Mary Claire Heffron  
and Trudi Murch

Experience reflective supervisory interactions in a way that a written text cannot provide

Each vignette offers:
A brief “back story”

The supervisory session

The supervisor’s reflection

The supervisee’s reflection

The supervisory dilemma

Turning points in the supervision

Supervisory skills and strategies

Themes



Order Form
Quantity Price Total

_________  $120   ____________

Name: ____________________________________________________________

Organization:______________________________________________________

Street Address: ____________________________________________________

City, State, Zip Code: _______________________________________________

Daytime Phone: ___________________________________________________

Email: ____________________________________________________________

Finding the Words, Finding the Ways: Exploring Reflective Supervision 

and Facilitation is available as a DVD/manual set or as part of a 

comprehensive training program individualized for your organization. 

To order the DVD/manual set, make a check or purchase order payable 

to WestEd CPEI and mail to:

Finding the Words, Finding the Ways:  
Exploring Reflective Supervision and Facilitation
WestEd Center for Prevention and Early Intervention
1000 G Street, Suite 500
Sacramento, CA 95814

Price includes shipping. Orders to Alaska and Hawaii are subject to 

additional charges. Please allow 2–3 weeks for delivery. Any duplicate 

orders will be treated as separate (new) orders and will be the 

responsibility of the customer.

To personalize this training program and learn about other resources and 

services available from the California Center for Infant-Family and Early 

Childhood Mental Health, contact info@cacenter-ecmh.org or  

www.cacenter-ecmh.org.

Finding the Words, Finding the Ways: Exploring Reflective Supervision 

and Facilitation was developed and disseminated by the California Center 

for Infant-Family and Early Childhood Mental Health at WestEd Center 

for Prevention and Early Intervention. © 2012 California Center for Infant-

Family and Early Childhood Mental Health at WestEd Center for Prevention 

and Early Intervention. All rights reserved.

Mary Claire Heffron, PhD,
is the clinical director 

at the Early Childhood 

Mental Health Program 

at Children’s Hospital 

and Research Center 

Oakland. She directs 

the Irving B. Harris Early Childhood 

Mental Health Training Program, among 

several other programs, including the 

Fussy Baby Program.

Trudi Murch, PhD, CCC-SLP,
is director of Services 

for Children with 

Disabilities at Easter 

Seals Southwest Human 

Development in the 

Greater Phoenix area. 

With extensive expertise in clinical work 

and program development in early 

intervention and preschool disabilities 

services, she provides supervision 

training and consultation to programs 

around the U.S. 
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